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Review the troubleshooting in this guide on page 21 

Call your Internet Service Provider luelp desk 1 for further information on Internet Service 
Provider connection,, and registration. 



XMPO&TAiST NOTE: This guide portrays the typical flow for the installation process. 
Please follow the instructions, including running the SBC Express software BEFORE 
installing any NIC cards or modems. Some computer or network configurations may cau^c 
software windows to appear that are not depicted in this guide. Please read and follow the 
instructions on those screens to continue the installation process. 

Verify that you are installing your DSL equipment AFTER the "Service Completion Date" 
given to you when you ordered your DSL Internet Service. 



SBC Advanced Solutions, Inc. and affiliates have no responsibility for any personal injury 
or property damage which may result from your installation of DSL Equipment as 
discussed in this Guide. SBC Advanced Solutions, Inc. and its affiliates specifically 
disclaim any liability for such injury or damage. By proceeding with this installation, you 
assume ail risk of personal injury or property damage. Please consult the documentation 
provided by your PC vendor to identify any impacts to your warranty. SBC, SBC 
EXPRESS and the SBC Logo are registered trademarks of SBC Communications, Inc. 
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StGp 1: Verify Your System Requirements and Documents 

This Installation Guide is for Windows® 95/98/2000/ME 
users only- 

The SBC Express software will ensure that you meet the following minimum requirements. 
You will not be able to complete the installation without meeting these requirements. 

• PC with a Pentium-class processor, CD-ROM Drive, 166 MHz, 25 Mb free disk space, 
32 Mb RAM and any one of the following; 

a) An available PCI slot (for desktop installations)* 

fe) An available PCMCIA slot (for laptop installations) 

c) A built-in Ethernet port (consult your system *s documentation For details) 

'"Please note: many PC systems already have a Network Inteijace Card installed. The SBC 
Express software will detect if you have a Network Interface Card installed If your system 
already has a card wstalled* you DO NOT need to install an additional one. If you have any 
questions* please consult the information that came with your PC system. 

Other items vou may need during the installation process: 

• Your system manufacturer Owners Manual. 

• Documentation and/or software from your Internet Service Provider. 

Call your Internet Service Provider if vou have questions regarding System Requirements 

or Svstem Documentation, 
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StQp 2: Verify the Contents of Your DSL Equipment Kit 




Your DSL Equipment Kit Contains: 

A: This Installation Guide and the SBC Express CD. 

B: 1 Efficient Networks^ 5260 DSL Modem with Ethernet cable (connects to Adapter, below) and 
power cable. 

C: 1 Filter Pack containing: 5 in-line filters, 1 wall-mount filter, 1 two-way adapter, and 1 data cable. 
X>: 1 Kingston® Ethernet Adapter for Desktop PC (KN£1 10TX or KNE1 1 1TX) 
— OR— 

£: 1 Kingston.® Ethernet Adapter for Laptop PC (KNE-PC2T) 

Note: Internet Software and/or instructions may be provided separately by your Internet Service 
Provider. — — 

Installation Guide for Customer Sclf-fn*ui] Efficient Networks® 5260, Windows 9S/9S/2000/ME Iftge 3 
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StOp 3: Install a Telephone Filter on Every Telephone Line 



3- 1 Set up the phone jack where your DSL modem will go. 



1) Locate the phone 
jack where you want 
to connect your DSL 



2) Insert the 2-way 
adapter in the phone 
jack 



3) Connect a filter to 
one side of the 2-way 
adapter 
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4) If you have a 
phone, fax machine, 
analog modem or 
other phone device at 
this location, connect 
it to the filter 




5) Connect the data 
cable that will go to 
your DSL modem to 
the unffltered side of 
the 2-way adapter 



To the DSL modsm 
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3-2 Install a filter on all other phones and phone devices. 

Why do I need a filter on all my other phones and phone devices? 

Converting your regular phone line into a high-speed Digital Subscriber Line (DSL) can 
31 cause audible noise (high pitched tones and static) when you talk on the phone. You 
need to install a filter on every telephone or device that shares the same phone number as 
your DSL line to eliminate this noise. 

Other phones Answering machines Caller ID boxes 





Analog computer modems Fax machines Wal1 motmt phones 

, , : : , Use the wall mount filter shown 




Remember! Don't install a filter on the data cable that yon are 
connecting to your DSL modem . 
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Stop 4: Choose Your Modem and Minimum Requirements Chock 



4-1 



4-2 



Insert the SBC Express CD into your CD-ROM drive. SBC Express should start 
automatically. If not. select Run from the Windows Stan menu. Type "D:\Launch.exe n . 
(Substitute the appropriate letter of your CD-ROM drive for C TT.) 

Select Efficient Networks 5260 and click Next 



]\$BC Express 



Welcome to SBC Express 

O £f(c*M N*tw©ffea aoeo 
O Efferent Networks zcsQ 




PI««lm die* m «\e to selfc* the type of DSL trodw ye« were 
chj^ed. Thi$e*f\ a* efrttrn-uned fa-/ look>n$ iha OSu modem 
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4-3 SBC Express displays the Welcome screen. Click Next to proceed. 




4-4 SBC Express displays the license agreement. If you agree to the terms, click Accept. If 
you do not accept, installation cannot continue. 



'■(SBC). 

■ SBC Express 



IMPORTANT"' SQnVAftE UO-USE AGSEEMEMT * : 

THIS AGREEMENT IS * US&AUYSWOJNG COMTfcACT THAT 
SHOULD 3£ R£aO ifJ ITS ENTIRETY _ 

AFtfift YOU H*W£ RtXCTTME ACREEME MT , CUCX OH ThE 
rjiCCEPr SuTTON BELOW IF YOU AGREe 70 S£ BOUNO 6y 
All Of ITS TERMS. V0UL«W 7H£ft£Ap7"£fi MSTalLAND 
US£ TMlft SOFTWARE (THE 'llcewSSO SOf TVA££-'j 
ACCORDING TO THOSS TERMS IF YOU 00 MOT TO 
WJL 0^ TH£ TgSMS OP THiS AfiR£EM&fl . THEN CUQC ON 
THE "DECUME" BUTTON, -iNtO DO NOT HSTAU OB USE 

THE ucsmsso software 

YOU AGREE THAT YOUR USc. COPYING. Oft OTHERWISE 
ttWUUTWG Of TKS UCEUSSO SOFTWARE 
4CWWUEDGES THAT YOU rt«/E READ THIS LICENSE. 
UNDERSTAND iT.AM&aC&££ TO BE BOUUD 8VITS TE3MS 
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4-5 SBC Express now prompts you for your first and last name. Please type your first and last 
name and then click Next to proceed. Do not enter Technician Name. 




4-6 Enter your 10-digit phone number in the next screen. Click Next to proceed. 
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4-7 SBC Express quickly checks your computer system to ensure that it meets the minimum 
requirements for DSL service. 




;P If your computer meets the minimum requirements, SBC Express 

yi automatically proceeds to the next step. You should continue to 

ifn Step 6 on page 16. 

W If you shutdown your computer, leave the CD in the the CD-ROM 

jf drive, and SBC Express will continue after you restart. 

If your computer does not meet the minimum requirements, SBC Express displays a 
message with details of the problem. Your computer must meet the minimum requirements 
before you proceed. 
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If your computer fails the minimum requirements check because it does not have a 
Ethernet Adapter mstaUed (see screen below), please go to Step 5 on page 12. 



If your network card h incorrectly installed, SBC Express will help you fix it. See 
Troubleshooting SBC Express on page 24 for help Troubleshooting network card and minimum 
requirement problems. 

If you shutdown your computer, leave the CD in the the CD-ROM drive, and SBC Express 
will continue after you restart. 
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Stop 5: Installing the Kingston® hardware (if needed) 



IMPORT ANT NOTE: If your computer already has an Ethernet card installed and you 
passed the minimum requirements step in the SBC Expm> Software, it is not necessary* to install 
the Kingston® Ethernet Adapter provided in this equipment package. You may proceed 
directly to Step 6 on page 16. If not, you will need to install the Ethernet Adapter provided* and 
this requires that you open your PC Please consult the documentation provided by your PC 
vendor to identify any impacts to your warranty. 



If you shutdown your computer, leave the CD in the the CDROM 
drive, and SBC Express will continue after you restart. 
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Installing the Kingston® Ethernet Adapter 

You should be at the following screen in the SBC Express Software: 



Mo MIC Detected 



SBC Sxpress 



'O* retf step wx the hafcalletioo pfwwss ft to «-*l*ti tire Kbr^wrt ~f]| 
Ed-wsartet Afettct, P1e*se oo rhe joIbwo-Ct' 
\) IS^VE the SBC E>p«r?s CO m CDfW 

Refer to the mrftucbon? «t Step 5 myour Iretaitatwn Guile 
2\ Click Shufdown beJcv 10 sftidow. t>-< coti'rtXfter 
Wndo«n NT rjsw i tte Kiflflston Sthemei AdaDiet n instated, 
refer to Wrtcow* NT wdofl or step 5 h the Instsletion Gurfo, 



Broads 



♦ Follow steps 5-1 through 5-10 beiow for Desktop PC installations. 

♦ For Laptops, skip to step 5-1 1, 

DESKTOP Systems 

5-1 Click Shutdown in SBC Express and then turn off all peripheral devices- 
Remember to leave the SBC Express CD in (he CD-ROM drive. 

5-2 Unplug the power cord foryour computer from the electrical outlet. 

5-3 Open the case of your computer- (review your computer manufacturer's Owner's Manual 

for specific instructions). 
5-4 Touch the computer chassis (metal frame) before touching the Kingston® Ethernet 

Adapter. This helps to protect the Kingston© Adapter from static electricity. 
5-5 Locate an available PCI slot (usually white in color). You may use any available PCI 

slot. Make sure you arc looking downwards on the PCI slot. You may need to turn the 

computer on its side to accomplish this (review your computer manufacturer's Owners 

Manual for specific instructions). 
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5-6 Remove the metal PCI slot cover from the unused PCI slot, and retain the screw. 




Remove PCI slot 
caver 



5-7 Carefully insert the Kingston® Ethernet Adapter into any empty PCI s]ot. Make sure the 

card is completely seated by pressing firmly. 
5-8 Verify that the end bracket is flush against the chassis. Make sure the gold connectors 

along the base of the Kingston^ Ethernet Adapter arc completely and evenly inserted into 

the PCI Slot. < " v . 




5-9 Fasten the card into the computer chassis with the screw you set aside earlier. 

5-10 Replace the computer cover. Plug the power cord back into the electrical outlet and turn 

on your PC, making sure the SBC Express CD is in the CD-ROM drive. Proceed to step 

5-14. 
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LAPTOP Systems- Installing the Kingston® Ethernet Adapter 

5- 1 1 Insert the Kingston© PC Card into your computer's PCMCIA Type II or Type HI slot. 




.((i i'ttifow Ami hit. >AVr 



5-12 Carefully push the Media Access Module (MAM) into the socket on the PC Card until the 

locking tabs click into place. 
5-1 3 Power tip your laptop and make sure the SBC Express CD is still in the CD-ROM drive. 

All Systems- Installing the Kingston® Software 

5-14 Windows automatically installs the software needed to support the Kingston Ethernet 

Adapter from the SBC Express CD. This software installation may take several mmates . 

Windows 2000 users will be prompted with the following screen. Click Yes, 




M<?i«4tc£^4lij0tiJstue Therefore, fKofeicr* 

if 'j^-y/.X^Xg ts«Ch for M<K)«ift 4?^^ 

OTrtw** ^■|hewV<Jowt U pest© V«b *l*dt 



After the software is installed, you may be prompted to reboot your 
computer. Be sure to leave the SBC Express CD in the CD-ROM. 
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Step 6: Install the Efficient Networks© DSL Modem 

Your computer should be turned 00- Your modem should be turned OFF. 

You should be at the following screen in the SBC Express Software. Only click Next AFTER 
modem is sccup. 




6- 1 Consult the following diagram. 




data ca&le 
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6-2 Plug the power cable into the DSL modem and an electrical outlet 

6-3 Connect the data cable to your telephone jack and your DSL modem. There should NOT 

be a filter between the data cable and the wall jack. 
6-4 Connect the Ethernet cable to the Kingston© Ethernet Port or the built -in Ethernet Port 

on the back of your PC and to the Ethernet Port on the back of your DSL modem. 

6-5 Turn the DSL Modem power switch ON. 

6-6 The Sys, ATM, Enet and DSL lights should all cum solid green within two minutes. 

♦ If the Sys or ATM light does not turn solid green, check your power cable, Are you 
connected to a live electrical outlet? Are connections secured? Is the modem turned on? 

♦ If the Enet tight does not turn solid gre^n. check your Ethernet connections. Are they 
secure? Is the PC turned on? 

♦ If the DSL light does not turn solid green : 

• Verify that there is NO in-line filter on the data cable from your DSL modem to 
the telephone jack. 

• Try another telephone jack in your home. 

♦ Turn off the modem, reboot the computer and then turn the modem back on. 

* Verify that you are installing your DSL equipment AFTER the "Service 
Completion Date** given to you when you ordered your DSL Internet Service. 

♦ If none of these steps came the DSL light to rum green, please call your Internet 
Service Provider "help desk'. 

6-7 Proceed to Step 7 by clicking Next on the DSL Modem Setup screen. 
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Step 7: Finish Configuring Your System 

7-1 SBC Express modifies registry settings to optimize your network settings for your DSL 
connection. If you do not want these settings, clear the check box. Clidc Next to proceed, 



SBC .. 

SBC Express 




I oofsr, W*» ♦«! ^ Me* I i*u Ito modficaiioiw. 



7-2 Congratulations! You have finished setting up your DSL hardware. Click Finished in 
SBC Express and then proceed to Step 8. 
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StQp 8: Follow the Instructions Supplied Separately by your 
Internet Service Provider . 

Your Internet Service Provider may have provided you additional instructions. These 
instructions may contain information about account setup, additional software installation, and/or 
Internet usage. Please follow those instructions to complete your Internet connection setup. 
Your Internet Service Provider will offer technical assistance if you need help connecting to the 
Internet. 




4^ 
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APPENDIX A 



Having Trouble? 

If the suggestions below don't resolve your problem, technical support is available from your 
Internet Sen-ice Provider. Please refer to the Internet Service Provider's information on how to 
contact them for technical assistance. 

I can't open my computer case. What do I do? 

» Consult your computer manufacturer's Owner's Manual. 

• Call your computer manufacturer's Support Line. 

1 can't connect. What do 1 do? 

• Make sure there is no filter on the phone jack/cord connected to your DSL modem 

* Check your Ethernet cable connection. Is it secure? 

♦ Verify that you are installing your DSL equipment AFTER, the "Service Complerion Date" 
given to you when you ordered your DSL Internet Service, 

♦ Call your Internet Service Provider 'help desk 1 for further information on Internet Service 



Provider connection, and registration. 
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APPENDIX B 



/ want to unmstall/reinstaU the Kingston® Adapter, What do I do? 

^installing (and reinstalling) the Kingston© Adapter in Windows® 95/98 

1. Select Start -> Settings -> Control Panel. Double-click the System icon and choose the 
Device Manager tab. 

2. Open the Network Adapters section (click the Plus sign). 

3. If you don't see the device under Network Adapters, look for a 'TCI Ethernet Controller" 
in Other Devices. See picture below. 



System Properties 



."i^^aM' . Dftsij^MaM^' : {^ > 5^a^fto^J ftefcx awes | . 



E -S3) Disk dnvea 

E -CgJ Display adaprere 

£■ *^ floppy dsk concert 

£ 3& Hard cfeR controllers 

C£-^ Kevboaid 



o5J; 



& @ Monitor 
ftr Mouse 
E-SKJ Melwark adapters 
■ Dial-Up Adapter 

S- Orhef devices 



PQEthamtftContfOltef 



E V' Porte [COM & LPT J 

£ & Sound, video end o^me controllers 



OK 



3 



4. Highlight the FCI Ethernet Controller, or Kingston® KNE-PC2 (Laptop), or KNEI10, or 
KJNE1U (desktop) adapter and click Remove, 

♦ If you don't see Kingston© at all in the Device Manager, the card is probably not seated 
correctly. Follow die steps below. 

5. Shut down the desktop or laptop. Turn OFF and unplug the computer and any peripheral 
devices. 
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6. Remove the Kingston® Adapter Card. 

DESKTOP For the Internal Kingston® Ethernet A dapter Card 

* Open the computer case using your computer manufacturer's instructions and then 
remove the screw holding card in place. 

* Carefully remove the Kingston® Adapter card from the PCI slot. 
LAPTOP For the PC Card 

• Press the release button (consult your computer manufacturer's Owner's Manual if 
you don't know where this button is located). 

♦ Slide the PC Card completely out of the slot. 

7. Reinstall the card following procedures in Step 5. Deslctop users should try a different PCI 
slot, if possible. 
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APPENDIX C 

Troubleshooting SBC Express 



Please refer to this list if you are having problems using SBC Express or if you receive an error 
message. If after troubleshooting, you are still having problems, then you should contact your 
Internet Service Provider 'help desk' for further information. 



St«p 


Problem 


Solution 


Launch 


The following dialog appears: 




Reset your display to 256 colors or more SBC 
Express will nor run in T6 oolor mode. 








From th& start menu, choose "scurngs-^oontjol 

rt*^/^!^ rirviihlp^-rlicV "fS'coliv" ind cliOO'ie the 

"settings" tab. Select more colors from the 
**co!ors" pulWawn U&i. 




inw; (j,' jjj' t , 1 < fi ;,V ,4 t y""? cj""; 1 ' ' • : '. f vl v ;.t ■ } 




Minimum 
Resources 


SBC Express verifies nttttirnarrt requirements on 
vrvcrai resources including hard drive Spa-;^ RAM, 
operating syswm lev^l, and processor speed and 
firmly. 

If any of rfocse n=iouree* are undo* the required value, 
an error uitt display describing whteK rcsotuee did no* 
meet the raquirottcnt. 




tlpdi'''" you? computer to the recommended 
resource Sevel. 


Installing 
Network 
Interface Card 


Wkcn installine; Nen-vorik Interface Cards on Windows 
systems th* ins'talhdon process may ask for the 
original instaliaaoo disk 


Some of these tiles can he foand in the SYSTEM 
directory or the WTJslpOWS feeiory of the 
maehtnc If nor, you will have to provide an 
installation! CD-ROM ft* the installation of the 
dnvers to be successful 


Incompatible 
Adapter 


This scenario can ooeta' when a machine had a 
pr tvioua NIC or Network Adapter install^ but the 
physical device is missing or was misconrigured. 


Use the "Fix" button to Uuncrh the appropnitic 
system control panel along v.ith context sensitive 
help. The help provided wij] guide yo j through 
the steps to disable or remove the adapter. 


Missing Internet 
Protocol 


Ibis scenario can ooe-ur if Client for Microsoft 
Ntftworia is no; installed wilh the TCMt? piotocol or 
if tbc MiC is installed without binding TCPAV to the 
NIC. 


Us.e the **f ix" button to launch the appropriate 
control panel *ad context scnsittvc help to jpde 
you in banding TCP/JP to the? network adapter 


Disabled 
Nfitwoifk Adapter 


This scenario can occur when a NIC is present m thi 
sy6.ttaw, yet the adapter has been drtabkd. 


Use the *T<x" button u-iiK context sensitive help 
to #Jid& you thrown enabling the aAipisr. 



Installation Guide for Customer Self-Install: Efficient Network^ 5260. Windows *s/*S/200O/ME Page 24 

C200I SBC Advanced Solutions. lac. Ml rights reserved. 



FIG. 28 



MAY-0 1-0 1 13:39 FROM: SBC TECHNOLOGY 



ID = 5123725931 



PAGE 29/57 



Network 
Interface 
Adapter 


This sccaAiio can occur if n HIC « physically present and 
detected by Plus-n-PUy, twit so drivers were instilled for &e 
NIC. Windows wili add this device to the "Other Devices" 
action in the Device Manager. 


Use rh* iy* 1 button to launch the appropriate 
control parcel :»)d eoqu>t ^engitwe help *o 
guide yoti through removing (he "Unknown 


Ping Test 


Thtc Ptng Test is usually accomplished within the Configure 
TCP/IP step, where S$C Hxptcss pings the defeuli gateway 
An explicit IP address ess alto be used 


Failure dunng this te« tan occur from invalid 
Atru/ork settings, the Ethernet fcsblc not btrrtg 
plugged in. The DSL modd-m not being in 
syrtcK or if die specified IP address docs no* 
allow a ping, 

Make sure youj £ themot table is plugged id 
and powcfcyele your DSL modem U*e the 
"Retry" burton to try the test 3gaw. 


DHS Test 


Tha DNS Test will detennJitc the currently dcincd DNS 
server^ attempt to pmg them, ana upon a Mieeestfal ping, 
will resolve a specified hostname to aft IP address 


Thti t«s: can fail if the DNS server is invalid. 
If you entered sutic IP information, ensure you 
entered the DNS servers conecLly 



This concludes the DSL Equipment Installation Guide 
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READ ME FIRST 

Macintosh® 

(8BG) 

*DSL Equipment Installation Guide: 
Efficient Networks® 5260 




^Digital Subscriber Line 



Part Number: 52S0MC01 
Version 1.1 

©2001 SBC Advanced Solutions, Inc. All rights rss^rvod. 
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Table of Contents 

Follow Steps 1 through 8 to complete the DSL Equipment Installation 



Step 1 : Verify Your System Requirements and Documents 2 

Step 2: Verify the Contents of Your DSL Equipment Kit 3 

Step 3: Install a Telephone Filter on Every Telephone Line 4 

Step 4: Choose Your Modem and Check Your Minimum Requirements 7 

Step 5: Installing the Kingston® Software and Hardware 10 

Step 6: Install the Efficient Networks© DSL Modem J I 

Step 7: Finish Configuring your System 1 3 

Step S; Follow Internet Service Provider Instructions 15 

APPENDICES 16 

Having Trouble? 1 7 

Installing the Kingston® Software and Hardware 1 8 

DESKTOP Systems - Installing the Kingston® Ethernet Adapter 1 9 

LAPTOP Systems - Installing the Kingston© Ethernet Adapter 2 1 

Uninstalliag/Reinstalling the Kingston® Adapter 23 

Troubleshooting SBC Express 26 
For Support; 

♦ Review the troubleshooting in this guide on page 17 



• Call your Internet Service Provider "help desk' for further information on Internet Service 
Provider connection, and registration. 

IMPORTANT NOTE: This guide portrays the typica) flow for the installation process. 
Please follow the instructions, including running the SBC Express software BEFORE 
installing any NIC cards or modems. Some computer or network configurations may cause 
software windows to appear that are not depicted in this guide. Please read and follow the 
instructions on those screens to continue the installation process. 

Verify that you are instating your DSL equipment AFTER the ^Service Completion Date" 
given to you when you ordered your DSL Internet Service- 
SBC Advanced Solutions^ Inc. and affiliates have no responsibility for any personal injury 
or property damage which may result from your installation of DSL Equipment as 
discussed in this Guide. SBC Advanced Solutions, Inc. and its affiliates specifically 
disclaim any liability for such injury or damage- By proceeding with this installation, you 
assume all risk of personal injury or property damage. Please consult the documentation 
provided by your PC vendor to identify any impacts to your warranty. SBC, SBC 
EXPRESS and the SBC Logo are registered trademarks of SBC Communications, Inc. 
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Step I : Verify Your System Requirements and Documents 

This Installation Guide is for Macintosh® users only* 

The SBC Express installation software will ensure that you meet the following minimum 
requirements. You will not be able to complete the installation without meeting these 
requirements. 

• Macintosh* system with any one of the following: 

a) A built-in Ethernet pore (consult your system's documentation for details)* 

b) An available PCI slot (if Ethernet pore not available) 

c) An available PCMCIA slot and a floppy disk drive 

*Pleasc note: many Macintosh® systems already have a Network Interface Card installed. 
The $BC Express software will detect if you have a Network Interface Card installed If your 
system already has a card installed, you DO NOT need to install an additional one. If you have 
anv questions, please consult the information that came with your Macintosh® system. 

Other items you may need during the installation process: 

• Your system manufacturer Owners Manual . 

• Documentation and/or software from your Internet Service Provider. 

Call your Internet Service Provider if you have questions rczzrdim Svstem Requirements 

or System 0ocumcntation, 
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Step 2: Verify the Contents of Your DSL Equipment Kit 




Your DSL Equipment Kit Contains: 

A: This Installation Guide and the SBC Express Installation CD. 

B: I Efficient Networks^ 5260 DSL Modem with Ethernet cable (connects to Adapter, below), and 
power cable. 

C: I Filter Pack containing: 5 in-line filters, 1 wall-mount filter, ] two-way adapter, and 3 data cable. 
O; 1 Kingston® Ethernet Adapter for Desktop Macintosh (KNE 1 1 OTX or K24 E 1 1 1 TX) 

E; 1 Kingston® Ethernet Adapter for Laptop Macintosh (KNE-PC2T) 

Note: Internet Software and! or instructions may be p'ovided separately by your Internet Service 
Provider. 



Installation Guide for Customer Self-Install: Enkienr Nenvorks® 5260. Macintosh IPa^c 3 

©200 1 SBC Advanced Solutions, Inc. Ali rights reserved. 



FIG. 33 



MAY-01-01 13:41 FROM:SBC TECHNOLOGY 



ID: 5123725391 



PAGE 



34/57 



Step J: Install a Telephone Filter on Every Telephone Line 



3-1 Set up the phone jack where your DSL modem will go. 



1) Locate the phone 
jack where you want 
to connect your DSL 



2) Insert the 2-way 
adapter in the phone 
jack 



3) Connect a filter to 
one side of the 2-way 
adapter 
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4) If you have a 
phone, fax machine, 
analog modem or 
other phone device at 
this location^ connect 
it to the filter 




5) Connect the data 
cable that will go to 
your DSL modem to 
the unfiltered side of 
the 2-way adapter 



To the DSL modem 
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3-2 Install a filter on all other phones and phone devices; 

===a Why do I need a filter on all my other phones and phone devices? 

j|P< Converting your regular phone line into a high-speed Digital Subscriber Line (DSL) can 
cause audible noise (high pitched tones and static) when you talk on the phone. You 
need to install a filter on every telephone or device that shares the same phone number as 
your DSL line to eliminate this noise. 



Other phones Answering machines Caller ID boxes 




Analog computer modems p ax machines Wal1 mottnt phones 




Remember! Don ? t install a filter on the data cable that you are 
connecting to your DSL modem . 
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Step 4 : Choose Your Modem and Minimum Requirements Check 



4~? Insert the SBC Express CD imo your CD-ROM drive. Double click the "SBC Express' 1 
icon. 



13 \ 



-l s items, aero K vm\sm 



56C Exprew 



4-2 SBC Express displays the Welcome screen. Click Start to proceed. 



SBC Express 



Welcome to SBC Express! 



Sec Stress wit mate* it ic >fr&uu yftuf D5l interne; 
Sarvtcfr 



W9 recommenc trwt>eu now auit soy sDDUcattane tna» usa 
mt&mat, «rv(ces, such 92 w&a srowsers and e-man orngrarrtS. 



K3M 
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4-3 



SBC Express displaj'S the license agreement If you agree to the teams, click Accept If 
you do aot accept, installation cannot continue. 



■V. 

SBC Express 



■"mtS A^KMOfT K Hi Iff BMiWC KKTCACT TVA7 ZXXkb G£ Rti& fa rf « 

I ATT£<f YOU N*J-t CCAD TV* .^WfKT C*O<0fJTrt "aCC£>*T* SUTTON OCLOV 
|if*A«i«Z TOUT S0UO6V AU OP IT3 TERMR. yOumaY Yrtt:ci«rrT3 »ki*u 
■use the soct^ms (T< -LCL'tSt^ 8fl^TvA*t-> ~c:^*©m: to tuxa; rec^c, F 
■vou 00 WiT AGREE TO Au. Of TrC YtKMSor T*tS achjo^JIT . Tr^M CLSK W Trt£ 
I UtaDiE" SUTTON, AN& fiC NCV KETaU, Cft U3C TVC CCSX£T> SOPTVAfte 

VOU aM£ « That viXK US?, (MFVlMG. OR OThP^iSe r-f j«#ulat uc Of TwX (. tfEVSED 
tef7V*llC *uWOWLtW£A tfliT YOU «Aut Kfc AO TKC LEXt«T WOC^ST rT 4>K> 
<*«£E TO Se 65U*> £V ITS T£*MS 

i L*EM2£ Vw fct.rfi^ am*<( Pyciw^f Cl^"! *vi Sce^w, t« 

Sotftv-nv fro* yjM^ rfp*f ^1 wi y w exwwtw ci your V,;<} pmj 

■nof h*v» lis* r^hf if, t**44s, r*ll, <v V*\rf#r *fy (n't ->Y tH» So'^.j-r 




4-4 SBC Express quickly checks your computer system to ensure that it meets the minimum 
requirements for DSL service. Click Next to proceed if you meet all requirements. 



(SBG) ' 

SBC Express 



Minimum Requlremeats Cft«Ck 









tie 




133.6? he 


















MAC JL««k-«» 














1 










6«* Ct'X* So-w 
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If your computer meets the minimum requirements, SBC Express 
automatically proceeds to the next step. You should continue to Step 6 
on page 11. 

If you shutdown your computer, leave the CD in the CD-ROM drive, 
and SBC Express will continue after you restart. 

If your computer does not meet the minimum requirements, SBC Express displays a 
message with details of the problem. Yoar computer must meet the minimum requirements 
before you proceed. 

If your computer fails the minimum requirements check because it does not have a 
Ethernet Adapter installed, please go to Appendix B on page 18. 

If your network card is incorrectly installed, SBC Express will help you fix it. Sec 
Troublesliaotmg SBC Express on page 26 for help troubleshooting network card and 
minimum requirement problems. 
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StBp 5: installing the Kingston® hardware (if needed) 



IMPORTA NT NOTE: Most Macintosh computers already have an Ethernet card installed. 
If this is the case with your Macintosh, SBC Express would have reported that you passed the 
minimum requirements. If you see the following screen, it is not necessary to instill the Kington® 
Ethernet Adapter provided in this equipment package. 



to) 



SBC 



SBC Express 



n in i mum ft«4otns»ft*ttt& Cnecx 

r*-*rw+ hUC Ufr*4i <X-5C-c<i ofc-fi^-w. 
Pw^M/W P<™««r*»r ire es 



You may proceed directly to Seep 6 on page 2 1 if you see the screen above. If not, you will 
need to jnstaU the Ethernet Adapter provided, and this requires that you open your computer. 
Please follow the instructions in Appendix B and consult the documentation provided by your 
computer vendor to identify any impacts to your warranty. 
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Step 6: Install the Efficient Networks® DSL Modem 

Your computer should be turned on. Your modem should be turned OFF. 

You should be at the following screen in the SBC Express Installation Software: 



■y^c). '■ 

',, SBC Express 



DSL Modem Settto 



Aii campui^r c &$tnf»merrte passea Trie nevt step or tna tojitfisusft 
jrucacs is to aatup ywr Oil *o<jem. 

modem installation ittftruetiortj. 



-ROM- 




6-1 Consult the following diagram to install your modem. 




DSL Modem Setup 
with Two-Way Adapter 
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6-2 
6-3 

6-4 

6-5 
6-6 



Plug the power cable into the DSL modem and an electrical outlet. 

Connect the data cable to your telephone jack and your DSL modem. There should NOT 
be a filter between the data cable and the wall jack. 

Connect the Ethernet cable to the Kingston® Ethernet Port or the built -in Ethernet Port 
on the back or side of your Macintosh and to the Ethernet Port on the back of your DSL 
modem. 

Turn the DSL Modem power switch ON. 

The Sys, ATM, Eaet and DSL lights should all turn solid green within two minutes. 

• If the Sys or ATM light does not turn solid green, check your power cable. Are you 
connected to a live electrical outlet? Are connections secured? Is the modem turned on? 

• If the Enet light does not turn solid green, check your Ethernet connections. Are they 
secure? Is the Macintosh turned on? 

• If the DSL light does not turn solid green: 

• Verify that there is NO in-line filter on the data cable from your DSL modem to 
the telephone jack. 

• Try another telephone jack in your home, 

• Turn off the modem, reboot the computer and then turn the modem back on, 

• Verify that you are installing your DSL equipment AFTER the "Service 
Completion Date >¥ given to you when you ordered your DSL Internet Service. 

• If none of these steps cause the DSL light to turn green, please call your Internet 
Service Provider 'help desk'. 

Proceed to Step ? by clicking Next on the DSL Modem Setup screen. 
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Step 7: Finish Configuring Your System 

7-1 SBC Express now prompts you for your first and last name. Please type your first and last 
name and then click Next to proceed. 




7-2 Enter your KMigit phone number in the next screen. Click Next to proceed. 
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o 
VI 

O 
1=* 

o 



7-3 Congratulations! You have finished setting up your DSL hardware. Click Quit in SBC 
Express and then proceed to Step 8. 



m 

M 

O 

V' 
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Step 8 Follow the Instructions Supplied Separately by your 
Internet Service Provider 

Your Internet Service Provider may have provided you additional instructions. These 
instructions may contain information about account setup, additional software installation, anchor 
Internet usage. Please follow those instructions to complete your Internet connection setup. 
Your Internet Service Provider will offer technical assistance if you need help connecting to the 
Internet. 
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APPENDIX A 



Having Trouble? 

If the suggestions below don't resolve your problem, technical support is available from your 
Internet Sendee Provider. Please refer to the Internet Service Provider's information on how to 
contact them for technical assistance. 



I can't open mv computer case. What do i do? 

* Consult your computer manufacturer* s Owner's Manual. 

* Call your computer manufacturer ' s Support Line. 

1 can't connect What do I do? 

* Make sure there is no filter on the phone jack/cord connected to your DSL modem 

* Check your Ethernet cable connection. Is it secure? 

» Verify- that you are installing your DSL equipment AFTER the "Service Completion Date' 1 
given to you when you ordered your DSL Internet Service. 

* Call your Internet Service Provider T help desk' for further information on internet Service 
Provider connection, and registration. 
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APPENDIX B: Installing the Kingston® hardware (if needed — see 
Step 5) 



IMPORTANT JSQX'g; If your computer already has an Ethernet card installed and you 
passed the minimum requirements step in the SBC Express Installation Software, it is not 
necessary to install the Kingston® Ethernet Adapter provided in this equipment package. If 

you have a newer Macintosh (Mac®, iBook®, and G4 Cube®} with a built in Ethernet port you 
do not need to install the provided Kingston® Ethernet Adapter. 



If you shutdown your computer, leave the CD in the the CDRom drive, 
and SBC Express will continue after you restart. 
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Installing the Kingston® Ethernet Adapter 

• Follow steps B-l through B-l 0 below for Desktop Macintosh installations. 

♦ For Laptops, skip to step B-l I - 

DESKTOP Systems 

B-I Click Quit in SBC Express and then turn off all ftcrfcheraj devices Remember to 
leave (he SBC Express CD in the CP-ROM drive. 

B-2 Unplug the power cord for your computer from the electrical outlet. 
B-3 Open the case of your computer (review your computer manufacturer's Owner's Manual 
for specific instructions). 

B-4 Touch the computer chassis (metal frame) before touching the Kingston® Ethernet 
Adapter. This helps to protect the Kingston® Adapter from static electricity. 

B-5 Locate an available PCI slot (usually white in color). You may use any available PCI 
slot. Make sure you are looking downwards on the PCI slot. You may ne<;d to turn the 
computer on its side to accomplish this (review your computer manufacturer's Owner's 
Manual for specific instructions). 

B-6 Remove the metal PCt slot cover from the unused PCI slot, and retain the screw. 



B-7 Carefully insert the Kingston® Ethernet Adapter into any empty PCI slot. Make sure the 
card is completely seated by pressing firmly. 
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B-8 Verify that the end bracket is flush against the chassis. Make sure the gold connectors 
along the base of the Kingston© Ethernet Adapter arc completely and evenly inserted into 
the PCI slot. 




B-9 Fasten the card into the computer chassis with the screw you set aside earlier. 

B-3 0 Replace the computer cover. Plug the power cord back into the electrical outlet and turn 
on your Macintosh, making sure the SBC Express CD is in the CD-ROM drive. Proceed 
to step B-14. 
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LAPTOP Systems* Installing the Kingston® Ethernet Adapter 

B-I I Insert the Kingston® Card into your computer's PCMCIA Type II or Tjpc III slot. 




B-12 Carefully push the Media Access Module (MAM) into the socket on the Card until the 
locking tabs click into place. 

B-13 Power up your laptop after making sure the SBC Express CD is still in the CD-ROM 
drive. 

Installing the Kingston® Software 

B-I4 Insert the SBC Express Installation CD. Open the "Drivers" folder. Open the 
"Knel 1 Itx" (desktop) or "Knepc2t" (laptop) folder. 

B-I 5 Double click on the Installer icon, 
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B- 1 6 From the Kingston^ Welcome screen, click on Continue to proceed. 



Knmm EtheRx PCI 

Ethernet Adapter 




Velcosac to the Kington EtheRx PCI Ethernet A<5epter 
tias insrtaJJer'^in place the jfongjtca Etlsenief softer? onro your corn-purer 
Select "Easr Install 'to icstaE the reoarfcenJed soitr/^re onto your ompw.et* 
I£"7QU&rc «nes:?eri«ioed Madrito^h user s-cd r^uM like to override Kingston's 
installation rftco=aneii<1a!ionr. select "Custom Initaur 

This prrotwt cs beirvg u\st*Hert using Aopfc InsWItr. Apple taster is * CApwdVcd Appie prodyot , 
Copvn^K^Appfc Cncnputeo fr>o., T9£7 -1596. All Rights Reserved. 



f Continue., j 
L^r^ 



B-1 7 Click on the Xnstajl button in the bottom right comer of the Kingston® /nstailer window 
to proceed with the default Easy Install option. This option will install the Kingston-® driver and 
diagnostics application.. 



Eftsy Install 



3 



Help 



Install Ttte Kingston rXI fayt £tlt£rnet (KNEl 1 lYX)Open Transport 
driver and the Kingston Etnefcc r^t diagnostic application to ycur 
hard disk. 



-j of> try- a^V »fUc^tc*iv KC> * 



[ Quit 1 



B-1 8 Restart the System when prompted to complete the installation, 
B- 1 9 Proceed to Step 6 (page 11). 
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Appendix C 

/ want to unmstait/remstafl the Kingston® Adapter. What do I do? 

L Insert the SBC Express Installation CD. Open the "Drivers" folder. Open the "Knell ltx : 
(desktop) or "Knepc2t" (laptop) folder. 

2. Double click on the Installer icon. 

3. From the Kingston® Welcome screen, click on Continue to proceed. 



wSm'M BESSES Yeiccme to xhb Kingston EttieRx PCI Ethernet A<Jej>ter 

this usst&ller tw31 the Euigston Ethernet aoft^w&re onto 'four coinpTjier 
Select' lasry InstaH";o msreH rbc reoDcamen'Serj £Ofrr,^re on?o your coffiprxrer 
If tou experienced fcteudrirosh user and v/owld like w override Kingston's 
insrallsTjon recooiaien<5a7jor^, select "Custom Install '/ 



This product (s b&nQ installed using . A #pie lirsraitar. Apple Installer is a copyrifltocd Appte product, 
eopyeiohr^Appte Computer, inc., 132? - 19*6, AH Rights R«crv«f. 



KI»^EtheRxPCI 





[ \ s 'i .\ l ]. s-: 



| Continue.., 
If 
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4. Select the Custom Remove option from the pulldown menu in the upper left comer. 



^ Kingston ^nrst;aUer W^.^^- ^^ss^ Hi t 



✓ Easy install 
Custom install 



Install the Kingston PCI Fast Ethernet (KNEt i nx) Open Transport 
driver and the Kingston Ethefcc PCt diagnostic application to your 
hard disk. 



D 



Quit 



Select Folder... \ 

zzzrJ 



[ ti Install } 



5. Place an X in the boxes to select the components to remove and click The Remove button in 
the lower right corner of the window. 



a^^m-M^T^ K 'Kinnston Installer ^"M^SSe^^ S3 J 



[ Custom Remove ^ | 



[ Help \ 



H Kingston EtnefcxPCi Diagnostics CKN£tIl> 
Kingston PCI Ethernet (KNEU 1} 



CD 



^Destination Faldei 



} Select Folder. j 



nr\ *he disk 'Macintosh HD" 



1 Quit 73 



Remove ~J 
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6. Click Restart to complete the Kingston© software removal. 



Rem eve j was successful. You must now 
restart your Macintosh. 



: l_^gtart | 



7. Once the computer has restarted, select Shut Down to power down the desktop or laptop, 

8. After the computer shuts down, unplug the computer and any peripheral devices. 
9- Remove the Kingston® Adapter Card 

DESKTOP: For the Int ernal Kingston® Ethernet Adapter Card: 

♦ Open the computer case using your computer manufacturer's instructions and then 
remove the screw holding card in place. 

♦ Carefully remove the Kingston® Adapter card from the PCI slot. 
LAPTOP For the PCMCIA Card 

♦ Press the release button (consult your computer manufacturer's Owner's Manual if 
you don't know where this button is located). 

♦ Slide the Card completely out of the slot. 

10. Reinstall the card following procedures in Step 4. Desktop users should try a different PCI 
slot, if possible. 
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APPENDIX D 



Troubleshooting SBC Express 



Please refer to this list if you arc having problems using SBC Express or if you receive an error 
message. If after troubleshooting, you are still having problems, then you should contact your 
Internet Service Provider *help desk' for further information 



Step 


Problem 


Sol ut ida 


Minimum 


SBC Expr±& verifies wintnfitua requirement* on 
several resources including hard drive space, RaM v 
operating system level, and processor speed and 
family. 

If any of these resources, are under the required value* 
an error will display describing which resource did not 
meet the requirenent, 


Update your computer to the recommended 
resource level. 


installing 

Network 
Iijtcrf-wt Card 


When installing Network imerihee Cvdh the 
installarion process may asM for the originsd installation 
disk 


You rruy have to provide art installation CD- 
ROM for the installation of the drivers to be 
successful . 


Incompatible 
A-daptcr 


This scenario can occur when a machine had a 
previous NIC or Ncrvorfc Adapter itjsMllid. but th<; 
physical device is missing or was rmsconfigurcd 


Use the **Fix" button to launch the appropriate 
system corttnol panel a-lon* with context sensitive 
help. The help prtWiiicc* *tU -.ruiJu you through 
the steps to disable or remove the adapter 


Missing Itneroei 
Protocol 


This scenario can occur if Clwnt for Microsoft 
Networks i*. not instilled wtfh the TOWN* protocol or 
if the NIC is installed without binding TCP/IP to the 
NIC 


Use the "Ft*" button U« launch the appropn-ifc: 
control panel and context sensitive help to guide 
you in binding TCP/IP to the network adapisr 


Disabled 
Nctvworl- Adapter 


This scenmo can occur when a NIC is present in the 
system. yet the adapter has been disabled 

- 


Use the "Fix" button vvuh context stcn^ittvu help 
to guide you through cn^blin^ the adapter 
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S*ing Test The Hng Tesi i$ \i$>j%\ ly accomplished withu* the Con OguTc 
TCP/IP step, where SEC Express pin^s default gateway. 
All explicit IP address can. ako be used. 



Failure during this rest can occur from invalid 
nctwofk Acttifigs, the Ediusxntfi sable itfrt being 
plugged in. the DSL modem not bemg m 
synch* or if the specified I? address docs not 
allow a pmg. 

Mj&c sure your Ethernet cable is pitted in 
and powcrcyclc your D$L modern). Ui« Lhe 
"Riiry" burton to try rh.c test again* 



DNS Test The DNS Tesi will determine ihc currently defined ONS 
sevens attempt to prtij them. rod upon a successful ping. 
wiIJ resolve $ specified hostname to an IP address. 



This test can fiiil if ihe DNS server is invalid 
If you entered static IP information. ensure you 
emitted thz DWS se*v4rt ^jrredlty 



This concludes the DSL Equipment Installation Guide 
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